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fwel¨‡Z wjd&U ¯’vc‡b KiYxq I ¯’vwcZ wjd&U cwiPvjbv  

I i¶bv‡e¶‡bi bxwZgvjv (SOP) 
  
eZ©gv‡b evsjv‡`k †mbvevwnbx, †bŠevwnbx I wegvbevwnbx‡Z wjd&‡Ui e¨envi 
e¨vcKnv‡i e„w× †c‡q‡Q| wewfbœ †`‡ki wewfbœ eª¨v‡Ûi (‡hgb XO, SISTEK, 
LOTZ, MUNIC, LG, MONITOR, DAESUNG, SCHINDLER, 
SIGMA, LIFTEX  BZ¨vw`) wjd&U ¯’vwcZ Av‡Q| D³ wjd&U¸wj ¯’vc‡bi cÖv°v‡j 
KvwiMwi Amyweav, ¯’vc‡bi Î“wU cwijw¶Z n‡”Q Ges cieZx©‡Z i¶bv‡e¶b I 
cwiPvjbvq Amyweavi Kvi‡Y e¨enviKvix KZ©„c¶‡K Avkvbyiƒc †mev cÖ`vb m¤¢e n‡”Q 
bv, Ggb wK Abwf‡cÖZ `~N©Ubv msNwUZ n‡”Q| wjd&‡Ui Avhy¯‹vj I †mevigvb e„w×i 
j‡¶¨ wjd&‡Ui wVKvPzw³ m¤úv`b I ¯’vc‡bi cÖv°v‡j KiYxq Ges i¶bv‡e¶Y I 
cwiPvjbv m¤ú‡K© wb‡`©kbvejx cÖ¯—Z KiZt wb‡æ eY©bv Kiv n‡jv t 
 
1| wjd&‡Ui wVKvPzw³ m¤úv`b I ’̄vcbKv‡j KiYxq

 K| bZzb wjd&U ¯’vc‡bi Rb¨ cÖ —̄ve †cÖi‡Yi ch©v‡q cÖKí QK/¯’vb wba©vibx 
cl©̀ /cÖKí cÖv°jb BZ¨vw` `vwL‡ji mgq we`¨gvb ‡h Bgvi‡Z A_ev wbg©vbvaxb 
Bgvi‡Z wjd&U ’̄vcb Kiv n‡e Zvi †j-AvDU c−vb mshy³ Ki‡Z n‡e| 

  
 L| we`¨gvb Bgvi‡Z A_ev wbg©vbvaxb Bgvi‡Z wK ai‡bi wjdU, KZ 

c¨v‡mÄvi aviY ¶gZv BZ¨vw` we‡ePbv K‡i wjd&U†Kv‡ii bKkv cÖYqb KiZt 
cÖKíQK/¯’vb wba©vibx cl©`/cÖKí cÖv°jb BZ¨vw`‡Z Avjv`vfv‡e Aš—f©~³ 
Ki‡Z n‡e| 

  
 M| mvavibZ wjd&‡Ui wVKvPzw³ m¤úv`‡bi c~‡e©B wjd&U‡Kvi Ges †gwkb 

i“‡gi wbg©vY KvR †kl nq| wjd&‡Ui wVKvPzw³ m¤úv`bKv‡j mswk −ô wVKv`vi 
cÖwZôvb KZ©„K miRwg‡b mvBU cwi`k©b KiZt wjd&U‡Kvi I †gwkb i“‡gi 
mv‡_ mvgÄm¨ †i‡L bKkv cÖ¯‘Z K‡i mswk−ó KZ…©c‡¶i ¯^v¶i MÖnY Ki‡Z 
n‡e| welqwU wVKvPzw³i k‡Z© Aš—f~©³ Kiv †h‡Z cv‡i| 

  
 N| wjd&U ’̄vc‡bi cÖv°v‡j we/Avi msµvš— ‡QvULvU mg —̄ KvR mswk−ó 

wVKvcÖwZôvb KZ…©K webv Li‡P m¤úv`b Ki‡e, hv Pzw³c‡Îi k‡Z© Aš—f~©³ Kiv 
†h‡Z cv‡i| 
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 O| wjd&U†Kvi Aek¨B Avi wm wm Øviv wbwg©Z n‡Z n‡e|
  
 P| wjd&U†Kv‡ii bKkv cÖYq‡bi mgq `iRvi I‡cwbs wjd&‡Ui `iRvi 

I‡cwbs Gi mv‡_ mvgÄm¨ †i‡L cÖYqb Ki‡Z n‡e| 
 Q| wjd&U†Kv‡ii bKkvq `iRvi I‡cwbs wjd&‡Ui †¯úwm‡c‡Kk Abyhvqx 

Ô†m›Uvi I‡cwbsÕ Gi we‡ePbvq bKkv cÖYqb Ki‡Z n‡e| 
  
 R| wjd&U‡Kv‡ii  Pit depth mswk−ó wjd&U Gi KvwiMwi wewb‡`©k AbymiY 

K‡i wbg©vY Ki‡Z n‡e| 
  
 S| wjd&Uk¨vd&U Gi WvB‡gbkb (Dimension) ¯’vwcZe¨  wjd‡Ui  mv‡_ 

mvgÄm¨ †i‡L wbg©vY Ki‡Z n‡e|  

  
 T| wjd&U†Kv‡ii Dc‡i †gwkb i“‡gi WvB‡gbkb wjd&U†Kv‡ii mv‡_ mvgÄm¨ 

†i‡L Ki‡Z n‡e| †gwkb i“‡gi †g‡S‡Z †ivc/jvBb BZ¨vw` cÖ‡e‡ki Rb¨ 
cÖ‡qvRbxq †nvj/wQ ª̀ ivLvi e¨e ’̄v Ki‡Z n‡e| 

  
 U| cÖ‡qvRb‡ev‡a †gwkb i“‡gi bx‡P Bb&m‡cKkb †P¤^v‡ii e¨e ’̄v Kiv †h‡Z 

cv‡i| 
  
 V| wjd&U ¯’vc‡bi mgq BwÄwbqvi-Bb-PvR© A_ev Zvi cÖwZwbwa (Gm Gm G 

B B/Gg) mve©¶wbK Dcw¯’Z _vK‡Z n‡e| 
  
 W| wjd&U ’̄vc‡bi c~‡e© wVKv`vi KZ…©K AvwbZ gvjvgvj wVKvPzw³i  wewb‡`©k 

Abyhvqx mwVK Av‡Q wK bv Zv wbwðZ n‡Z n‡e| cÖ‡qvR‡b LC, INVOICE, 
PACKING LIST, CERTIFICATE OF ORIGINE BZ¨vw` 
KvMRcÎ cix¶v-wbix¶v I hvPvB/evQvB K‡i wbwðZ n‡Z n‡e| 

  
 X| wjd&‡Ui wVKvPzw³ m¤úv`bKv‡j we‡kl wewb‡`©‡k i¶bv‡e¶b mg‡qi c‡i 

cÖ‡qvRbxq LyPiv h ¿̄vs‡ki g~j¨ ZvwjKv ms‡hvR‡bi e¨e¯’v ivLv †h‡Z cv‡i| 
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Y| wVKvPzw³i wewb‡`©‡k Iqv‡iw›U wcwiqW ch©š— wi‡Ubkb gvwb m‡e©v”P 10% 
KZ©‡bi e¨e¯’v ivL‡Z n‡e| wi‡Ubkb gvwbi A‡a©K (5%) Iqv‡iw›U wcwiqW 
A‡a©K mgvwßi ci Ges evKx A‡a©K (5%) Iqv‡iw›U wcwiqW †k‡l wVKv`vi‡K 
cÖ`vb Kiv †h‡Z cv‡i| 

  
 Z| wjd&‡Ui wVKvPzw³i wewb‡ ©̀‡k i¶bv‡e¶b mgqKvj ev Gi cieZx©‡Z 

webvg~‡j¨ mvwf©wms Gi mgqKv‡j wjd&‡U †Kvb Î“wU †`Lv w`‡j ev †Kvb †¯úqvi 
cvU©m Gi e`jxi cÖ‡qvRb n‡j wVKv`vi 24 N›Uvi g‡a¨ hveZxq Kvh©µg 
MÖnbv‡š— wjd&U Pvjy Ki‡eb| Ab¨_vq cÖwZw`‡bi Rb¨ GKwU wbw ©̀ó cwigvb 
UvKvi AsK Rwigvbv wn‡m‡e Zvi cvIbv †_‡K KZ©b Ki‡Z n‡e| 

  
 _| wjdU ¯’vcbKvix cÖwZôv‡bi Aek¨B B‡jKwUªK jvB‡mÝ †evW© KZ©„K cÖ‡`q 

ABC jvB‡mÝ _vK‡Z n‡e|  
  
 `| wjdU ¯’vc‡bi hveZxq Kvh©vw`  BD‡ivwcqvb †mcwU †KvW©  EN 81 or 

Equivalent Abyhvqx n‡Z n‡e | 
  
 a| wVKvPzw³i wewb‡`©‡k cÖvK RvnvRxKib cwi`k©b msµvš— we —̄vwiZ 

kZ©v‡iv‡ci e¨e ’̄v ivLv †h‡Z cv‡i|  
  
 b| we‡kl ai‡bi wjd&U MÖn‡bi c~‡e© we‡klÁ civgk©`vZvi civgk© MÖnY Kiv 

†h‡Z cv‡i| 
  
 c| cÖwZwU wjd&‡Ui mv‡_ †fv‡ëR ó¨vwejvBRvi mieiv‡ni e¨e¯’v ivL‡Z 

n‡e| 
  
 d| ‡gwkb i“‡g ZvcgvÎv wbqš¿‡bi Rb¨ kxZvZc hš¿ ¯’vc‡bi e¨e¯’v ivL‡Z 

n‡e| 
  
 e| wjd&‡Ui wVKvPzw³ cÖYq‡bi mgq eZ©gvb evRv‡i mnRcÖvc¨, DbœZgv‡bi I 

me©‡kl cÖhyw³ m¤úbœ wjd&U MÖn‡bi e¨e¯’v Ki‡Z n‡e| 
  

 f| Gg B Gm Gi `¶ Rbej Movi j‡¶ wVKvPzw³i wewb‡`©‡k Gg B Gm Gi 
GKvwaK Kg©KZ©v/Kg©Pvix‡`i cÖwk¶‡bi e¨e¯’v ivLv †h‡Z cv‡i| 



mxwgZ 

4 
mxwgZ 

 
 

 

 Dc‡ivwj−wLZ wb‡ ©̀kvejx QvovI KvR ïi“i c~‡e©/KvR PjvKvjxb wjd&U 

¯’vc‡bi/mieiv‡ni Rb¨ m¤úvw`Z wVKvPzw³i mv‡_ mshy³ we‡kl wewb‡ ©̀‡k D‡j−wLZ 

kZ©vejx h_vh_fv‡e AbymiY Ki‡Z n‡e| 

  
2| we`¨gvb wjd&Umgyn i¶bv‡e¶b/cwiPvjbvi wb‡ ©̀kvejx 
  
B`vwbs cwijw¶Z n‡”Q ‡h, Lift Room Attendant (LRA) Gi 

AbwfÁZv/AmZK©Zv/Abyw¯’wZi Kvi‡Y wjd&U cwiPvjbvq RwUjZvi m„wó n‡”Q Ges 

Abwf‡cÖZ NUbvi D™¢e n‡”Q| mZK© I KZ©e¨wbôv mv‡_ `vwqZ¡ cvjb Ki‡j D™¢~Z 

cwiw ’̄wZi m„wó n‡e bv e‡j cÖZxqgvb nq| myôfv‡e wjd&U cwiPvjbvi Rb¨ wbæwjwLZ 

wb‡`©wkKv †g‡b Pjvi Rb¨ mswk−ó‡`i cÖwZ wb‡`©k cÖ`vb Kiv †h‡Z cv‡i t 

  
 K| wjd&U cwiPvjbvi Rb¨ wb‡qvwRZ _vKvKvjxb LRA ‡`i mve©¶wYKfv‡e 

KZ©e¨ ¯’v‡b Dcw¯’Z _vK‡Z n‡e| †Kvb Ae¯’v‡ZB cieZx© LRA bv Avmv 
ch©š— KZ©e¨ ’̄vb Z¨vM Kiv hv‡e bv| 

 
 L| KZ©e¨iZ Ae¯’vq wjd‡U †Kvb Î“wU/mgm¨vi m„wó n‡j wb‡Ri AwfÁvZvi 

Av‡jv‡K ~̀i Kivi †Póv Ki‡Z n‡e| Ab¨_vq mswk −ó KZ…©c¶‡K AewnZ Ki‡Z 
n‡e| 

  
 M|  wjd&U cwiPvjbvi `vwq‡Z¡ wb‡qvwRZ LRA wjd&Ui“‡g iw¶Z hš¿cvwZ I 

wjd&UKv‡ii Ae¯’vb mve©¶wbKfv‡e Ae‡jvKb Ki‡e|  
  
 N| wkï/A¶g/Amy¯’‡`i mvnvh¨Kvix e¨ZxZ wjd‡U hvZvhvZ Kiv n‡Z weiZ 

ivL‡Z n‡e| 
  
 O| wjd&U PjvKvjxb mg‡q †Kvb Kvi‡Y eÜ n‡j KZ©e¨ Kv‡R wb‡qvwRZ 

LRA c¨v‡mÄvi‡`i Zwor MwZ‡Z †ei Kivi e¨e¯’v MÖnY Ki‡e| LRA ‡K 
Aek¨B ÒManual Evacuating SystemÓ m¤ú‡K© AwfÁ n‡Z n‡e|  
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P| wjd&UKvi mve©¶wbKfv‡e cwi¯‹vi-cwi”Qbœ ivL‡Z n‡e| 
  
 Q| wjd&UKv‡ii wfZ‡i  ayg cvb bv Kivi welqwU wbwðZ Ki‡Z n‡e| 

  
 R| wjd&UKvi, wjd&Ui“g Ges j¨vwÛs †Wvi w`‡q k¨vd&U Gi wfZi hv‡Z 

cvwb/Zij c`v_© cÖ‡ek Ki‡Z bv cv‡i  †m w`‡K mZK© `„wó ivL‡Z n‡e| 
  
 S| wjd&U Pvjbvi c~‡e© c¨v‡bj †ev‡W©i wfZi AbvKvsw¶Z †Kvb e ‘̄/cÖvYx 

†hgb- wUKwUwK, gvKokv BZ¨vw` _vK‡j AcmviY KiZt wjd&U Pvjbv Ki‡Z 
n‡e|  

  
 T| wMÖwRs c‡q‡›U wMÖR wVKgZ Av‡Q wK bv wbwðZ n‡Z n‡e|
  
 U| cÖwZwU wjd&‡Ui ¯^c‡¶ Òwjd&Ui“g G‡Ub‡W›U †iwRóviÓ I Òcwi`k©b 

†iwRóviÓ msi¶Y Ki‡Z n‡e| Òwjd&Ui“g G‡Ub‡W›U †iwRóviÓ I Òcwi`k©b 
†iwRóviÓ-G wjwce× Z_¨vw` h_vµ‡g †µvocÎ ÔKÕ I ÔLÕ wn‡m‡e mshy³ Kiv 
n‡jv| 

  
 V| wjd&Ui“‡g iw¶Z †iwRóvi¸‡jv mwVKfv‡e msi¶b Ki‡Z n‡e|
  
 W| cÖ‡Z¨K M¨vwikb n‡Z GK Rb  SSAE E/M A_ev SAE E/M 

ch©vqµ‡g me©v¶wbK wWDwU Awdmv‡ii `vwqZ¡ cvjb Ki‡e Ges Kgc‡¶ w`‡b 
GKevi cÖwZwU wjd&U cwi`k©b KiZt †iwRóv‡i ¯^v¶i Ki‡e| 

  
 X| myôfv‡e wjd&U cwiPvjbvi wbwg‡Ë gv‡S gv‡S AÎ `ßi n‡Z ÒAb Re 

†UªwbsÓ Gi e¨e ’̄v MÖnY Kiv nq| ch©vqµ‡g cÖ‡Z¨K LRA ‡K D³ †Uªwbs-G 
Ask MÖn‡bi wbwðqZv cÖ`vb Ki‡Z n‡e| 

  
 Y| mieivnKvix cÖwZôv‡bi †h mKj wjd&U wZb evwnbx‡Z e¨eüZ n‡”Q 

Zv‡`i  wbKU †_‡K cÖwZ eQi LyPiv hš¿vs‡ki g~j¨ ZvwjKv wRB/GwRB KZ…©K 
MÖnY Ki‡Z n‡e| 
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Z| ‡h mKj wjd&U mieivnKvix cÖwZôv‡bi †mevi gvb m‡š—vlRbK bq †m 
mKj cÖwZôvb‡K Kv‡jv ZvwjKvf~³ Ki‡Z n‡e hv‡Z cieZx©‡Z H mKj 
cÖwZôvb bZzb wjd&U mieiv‡ni `icÎ cÖwµqvq AskMÖnb Ki‡Z bv cv‡i| 

  
 
 
†gvt ûgvqyb Lvb 
K‡Y©j 
c~Z© cwiPvjK  
‡dvbt ewa©Z 2870 

b‡f¤^i  2006 
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‡µvocÎ  - ÔKÕ 
wjdU Pvjbvi wb‡ ©̀wkKv 

 
wjdUi“g G‡Ub‡W›U †iwRóvi 

 
 
µwgK KZ©e¨iZ 

wjdUi“g 
G‡Ub‡W›U 
Gi bvg 

KZ©e¨ Kvj KZ©e¨ 
Ae ’̄vq 
mgm¨vi 
eY©bv 

e¨e ’̄v MÖnb wjdUi“g 
GUb‡W›U 
Gi ^̄v¶i 

mgm¨v 
mgvav‡b 
LyPiv 

hš¿vs‡ki 
bvg 

mieivnKvix 
cÖwZô^v‡bi 
cÖwZwbwai 

bvg I ^̄v¶i 

wWDwU
Awdmv‡ii 

¯̂v¶i 

gš—e¨ 

nB‡Z ch©š—

1 2 3 4 5 6 7 8 9 10 11 
 
 
 
 
 
 
 
 
 
 
 

K - 1 
 



mxwgZ 

mxwgZ 

 
‡µvocÎ  - ÔLÕ 
wjdU Pvjbvi wb‡ ©̀wkKv 

 
cwi`k©b †iwRóvi 

 
 

µwgK ZvwiL cwi`k©bKvix Awdmv‡ii bvg ¯̂v¶i gš—e¨ 
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